
 

 

 
 

ECOWOOD LIMITED RESIDENTIAL & LIGHT COMMERCIAL WARRANTY

C co structural 
integrity in accordance with the terms of this warranty and during the stated period of the warranty.

Warranties
Limited Lifetime Manufacturing Defects

co  will be free from manufacturing defects.
Limited 50 Year Finish

co
Limited Lifetime Spill Protect Warranty

co  will resist damage and staining from temporary household spills (food and beverage).
Limited Lifetime Moisture Warranty

co  will resist moisture damage from normal use.
Limited Lifetime Structure Warranty 

co  will resist ply separation.
Limited Five-Year Light Commercial Warranty

co
moisture damage and structural integrity for a period of 5 years.
Limited Manufacturing Defects Warranty

C co
and may have naturally occurring variations in grain and color, mineral streaks and knots. The owner/installer must use reasonable selectivity and hold out or 
cut off objectionable naturally occurring blemishes prior to installation. Owner /Installer has up to 30 days from the time of installation and a visual defect is 

Limited 50-Year Finish Warranty
C co

co
DDC

pro rata warranty is one that provide a refund or credit and decreases according to a set formula as the warranty period progresses. The original warranty value is 
reduced by the amount of time that you own it.
Limited Lifetime Spill Protect Warranty
DDC  warrants to the original Buyer against permanent stains from temporary food and beverage spills for as long as the Buyer owns the home. Topical spills 
of normal household substances (food and beverage) should be removed promptly using a clean dry or damp cloth. For harder to remove spills, use DDC  

may contribute to mold, mildew and odors.
When a claim is made, the value of the warranty becomes a percentage of ownership per year based upon the warranty period. This limited residential warranty 

DDC (s)
DDC

DDC

DDC
and evidence that the EcoWood is not subject to any of the limitations described below.
Limited Lifetime Moisture Warranty
DDC
of normal household substances (food and beverage)

(icemakers, dishwashers, clothes washers, etc.) or other casualty events 
are not topical spills and are not covered by this warranty.
DDC recommen
ded and the following conditions are met:

•
Chloride test; or

•
•
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DDC
DDC

Limited Lifetime Structure Warranty
DDC DDC
the date of purchase. DDC  will, at its option, repair or replace any defective planks showing separation during this warranty period.

Jobsite Conditions
DDC DDC
the moisture content of the wood to adjust to “normal living conditions” at the site. These are the temperature and humidity conditions that will typically be 

(ASTM F1869 or exceed 80% RH (ASTM F2170)
and should be maintained for the life of the product. Environmental conditions consistently outside of these parameters could result in product performance 
problems not covered under these warranties.

Limitations On Liability
The above limited warranties do not cover damage caused by or related to any of the following:
Visible Defects

not measurable or that is visible only under certain light or from certain angles is not considered a defect and therefore not covered under the warranty. It is 
DDC

DDC
Improper Installation
DDC  Wood Floors must be installed in strict accordance with DDC ’s written installation instructions. Improper installation counter to DDC ’s 

DDC
improper installation.
Improper Maintenance Or Inadequate Care

DDC

Accidents, Abuse Or Abnormal Wear
DDC

DDC
by domestic pet claws (nails) or failure to use walk-off mats to protect the DDC  Wood Floor from sand, grit, gravel or other abrasives.
Indentations From High Heeled Shoes

any wood surface with high heels is considered abuse. DDC ’s limited warranties do not cover damage or defects caused by high heels, shoes in need of 
repair, cleats or other spiked footwear.
Problems With Moisture Or Dryness
DDC

(icemakers , dishwashers, clothes washers, etc.) DDC
written installation instructions for more details.
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DDC
disinfectants in an inconspicuous area before using.

. 
DDC

Special Message Regarding Covid-19

Excessive Lighting
DDC

DDC

Difference From Samples
DDC
of the actual DDC  Wood Floor prior to installation.
Transferability
These warranties apply only to the original Buyer and to DDC  Floor in its original installation. These warranties are not transferable.
Buyers Obligation
Buyer agrees to follow all installation, care and maintenance directions related to DDC  Wood Floor. Buyer also agrees to allow DDC  the opportunity to 

DDC
must be supplied along with a warranty claim submission.

DDC DDC
liability on any claim, whether in tort, contract, or breach of warranty, shall be limited to either (1) the repair or replacement of the defect DDC  Wood 
Floor for the affected area only, or (2) DDC

DDC

DDC DDC
which has proven defective, then DDC  will supply a new DDC  Wood Floor of the same color and grade, if available. If such DDC  Wood Floor is 
unavailable or discontinued, DDC  reserves the right to supply a DDC  Wood Floor of similar value and appearance. Warranty coverage is limited to a one- 
time replacement.
These limited warranties do not apply to Cabin grade or other downgraded or discontinued DDC  Wood Floors, and any such product(s)
all representations, promises, warranties or statements by DDC  or its agents that differ in any manner from the terms of these limited warranties shall be of 

DDC
DDC

Care Instructions
DDC

DDC.

 

Preventative Care Guidelines 

General Floor Protection
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Protect from spiked heels or athletic shoes.

Exterior Mats

Interior Mats

Spot Removal

Spills

General Floor Protection:

replacing interior mats.
DDC

DDC
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